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A common refrain I hear
from pet owners is, “Why has
veterinary care become so ex-
pensive?”

Like many things in health-
care, rising veterinary costs are
the result of several changes
that have been building for
years.

For starters, today’s veteri-
narians can diagnose and treat
conditions that would have
been impossible to treat a gen-
eration ago. Digital imaging,
advanced surgery, dental radi-
ography, cancer treatment,
rehabilitation and sophisticated
laboratory testing often require
expensive equipment, continu-
ing education and highly

trained staff.
Like many

healthcare pro-
viders, veteri-
nary practices —
both for-profit
and nonprofit —
have seen oper-
ating costs climb
across the
board. From
medications and

medical supplies to laboratory
services, rent, insurance, util-
ities, equipment and employee
wages, nearly every expense
has increased.

Our pets are living longer,
too. Better nutrition and pre-
ventive care mean more dogs

and cats are reaching their
senior years. That’s wonderful
news, but it also means more
pets require ongoing treatment
for arthritis, heart disease,
kidney disease, diabetes, cancer
and other chronic conditions.

Another challenge is a na-
tionwide shortage of veterinari-
ans. Many practices struggle to
recruit and retain qualified
professionals, driving up labor
costs while making appoint-
ments more difficult to obtain
in some communities.

Finally, there is a growing
conversation about the chang-
ing ownership of veterinary
practices. A recent PBS News-

Prevention, intervention bestmedicine for vet bills
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Many conditions that plague pets are less expensive and much
easier to treat when they first appear.Rosenthal continues on C3
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B
efore he married his wife, Ashley, Chris
Nardiello was what he wryly calls a “gen-
tleman rancher,” owning 105 acres of land
outside Houston. Although he eventually
sold the ranch, he says he enjoyed the life-

style.
“So one day, after Ashley and I got married, I saw a

commercial on TV for Boot Ranch,” he said, referring
to the high-end, golf and luxury home community just
north of Fredericksburg. “When I suggested we check
it out, her immediate responsewas ‘I don’t want to live
on a ranch.’ I had to explain to her that Boot Ranch
wasn’t that kind of ranch.”

After touring the development and falling in love
with its gently rolling hills, championship golf course
andclubhouse, and family-friendly lakeside amenities,
they purchased a 1.7-acre lot, where they planned to
build a vacation getaway.

It was about this time, while at a “local establish-
ment” in Fredericksburg, that theHouston couplemet
MatthewLines andhiswife, Jessica. The couples got to
talking and learned that Lines is the principal of Fred-
ericksburg-based Tandem Building Corp., so they
hired him to remodel a project they already owned in
town.

One thing led to another, and they eventually hired
him again to build their Boot Ranch home.

Construction on the six-bedroom, five-bathroom
house began in July 2023 andwas completed in Febru-
ary 2025.

Once the home was completed, they decided they
liked it so much they sold their house in Houston and
rented an apartment there. They now spend about
three-quarters of their time in Boot Ranch.

“Ashley likes living in a ranch now,” Nardiello said
with a smile.

During the design process, they decided they want-
ed something different from most Boot Ranch resi-
dences, which tend to have large, open “great rooms”
that combine the functions of a living room, family
room, dining room and kitchen into one central space.

“We wanted something with more intimacy and
character,” explained Nardiello, a financial planner.

They accomplished this in several ways, most nota-
bly with the large, two-sided natural gas fireplace be-
tween the kitchen and the living area.

“The fireplace serves as a definite delineation be-
tween the two spaces,” Lines said.

It’s also something of a sculptural art piece. Instead
of following the traditional limestone-and-mortar Hill
Countryplaybook, the fireplacehasblackreededwood
slats above and below a deep-black granite surround.

“We had to build it from the floor up because these
bottom slats support this ledge, and then the granite
sits on top of that,” Lines explained. “It’s a beautiful
finished product, but it was kind of a process to get
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In the living area, wooden slats reach to the vaulted ceiling, which is lined with nickel gap wood slats. A granite fireplace at the other end separates it from the kitchen.

Charms ofHill Country and their high-end vacation getaway
so captivate homeowners, they choose to retreat from the big city

Ranch continues on C3

The back kitchen has space for pantry
items, a refrigerator and freezer, a
second dishwasher and a coffee maker.
The kitchen area was designed to prevent
guests from congregating.
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Meanwhile, back at the ranch,
couple realize they’re home



SAN ANTONIO EXPRESS-NEWS | EXPRESSNEWS.COM SATURDAY, JULY 25, 2026 C3

Looking to Make a Move?
Find Your Dream Home Here.

Call, Scan, or Visit

888-620-8813

addressUSA.com Scan to discover your dream
home and start your journey.

Hour report examined
the increasing number of
veterinary hospitals being
acquired by large corpo-
rations and private equi-
ty-backed organizations,
raising questions about
how consolidation may
affect pricing, competition
and access to care.

Many independent
practice owners receive

lucrative offers to sell
their hospitals. Critics
worry that consolidation
may be reducing competi-
tion and contributing to
higher prices.

Together, these changes
are reshaping not only
what veterinary care
costs, but who can afford
it.

When families can’t
afford basic veterinary
care, the consequences
extend beyond the exam
room. Pets are surren-

dered to shelters, aban-
doned, left untreated or
euthanized because care
is out of reach. Animal
shelters become more
crowded, rescue organiza-
tions become over-
whelmed, and communi-
ties ultimately bear the
emotional and financial
costs.

There may never be a
single solution, but there
are meaningful steps pet
owners can take to help
keep veterinary care more

affordable.
First, don’t wait. Ear

infections, dental disease,
skin problems and many
other conditions are often
far less expensive, and
much easier on your pet,
to treat early rather than
after they have become
emergencies.

Second, invest in pre-
ventive care. Take ad-
vantage of free and low-
cost vaccination clinics
and affordable spay/neu-
ter programs whenever

possible. Preventive care
is almost always less
expensive than emergen-
cy treatment.

Finally, if your pet does
become ill, talk openly
with your veterinarian
about costs. Find out
which tests or procedures
are essential today,
whether there are equally
effective lower-cost op-
tions to consider first or
whether treatment can
safely be completed in
stages. Most veterinarians

understand that families
have budgets and will
work with you.

As veterinary medicine
continues to advance,
prevention and early
intervention remain two
of the most effective ways
to protect both your pet’s
health and your budget.

Send your pet questions,
tips and stories to
cathy@petpundit.com.
Follow her at @cathym
rosenthal.
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there.”
The adjacent kitchen

was designed to be awork-
ing space, so it’s also a bit
more intimate than it oth-
erwise could have been.

The couple loves to en-
tertain, but Ashley, a part-
time hairstylist who han-
dles the couple’s real estate
investment, wanted to dis-
courage guests from con-
gregating in the kitchen, so
thequartzite-topped island
has an overhang that seats
only four.

“That was one of Ash-
ley’s ideas,” Nardiello said.
“Shewas really instrumen-
tal in creating a lot of these
details, gathering them
from the inspiration pic-
tures she collected over the
years.”

Another of her ideas:
The large picture window
behind the sink that over-
looks the backyard and the
hills beyond makes doing
the dishes less of a chore.

“We placed large win-
dows throughout the
house to capture the
views,” he said.

Behind the stove area is
a back kitchen that not on-
ly has plenty of room for
pantry items, it’s also large
enough theaccommodate a
refrigerator and freezer
column set, a second dish-
washer andwhatNardiello
called a “critical” coffee
maker.

Another way they dis-
courage guests from con-

gregating in the kitchen is
to offer them even more
pleasant spaces to gather.
One of those is the formal-
yet-comfortable dining
room adjacent and two
steps up from the kitchen.

The room is lined with
custom millwork-paneled
walls, painted white. The
work was so complex it re-
quired almost a month of
skilled carpentry to com-
plete.

Flanking the dining
room entry are two glass-
enclosed wine storage
spaces, each side holding
almost three dozen bottles
lying horizontally on wire
racks so thin they appear
to be floating.

“We were walking
through thehouse rightbe-

fore it was about to be dry-
walled when Ashley said,
‘Do you know what would
be cool? If we made this
space into wine storage,’ ”
he recalled. “It all turned
out fabulous, and we’re so
glad we did it because it
opened up more space and
gave the home another
point of visual interest. I
think it looks like an art in-
stallation.”

The primary bedroom is
of medium size, which is
something of a trend in
new homes these days.

“We’re seeing that
evolve as people move
away from big bedroom
suites, with seating alcoves
reading nooks and work-
out spaces,” Lines said.
“People are starting to un-

derstand they need only a
bed and maybe a dresser
and nightstand. They’d
rather use that space else-
where.”

They did, however, take
steps tomake the room feel
larger than it is. They
vaulted the ceiling, for ex-
ample, lining it with nickel
gap wood slats to intensify
the impression of height
and openness, and they in-
stalled a fireplace with a
thin stone surround that
barely projects out into the
room like a traditional one.

Double doors into the
suite bathroom make en-
tering the space feel like a
special event, as does the
intricately patterned mar-
ble tile floor and the hand-
some, wood-paneled back-

splash.
“That’s what we were

trying to capture,”Nardiel-
lo said. “Wespendsomuch
time in the bathroom, get-
ting ready in the morning
and winding down as
night.Why notmake it feel
special?”

Elsewhere, another spot
for guests to congregate is
the cozy den off the living
room. Down a few steps, it
feels like a Scottish pub,

with real woodgrain wall
covering, a digital dart-
board and a bar top of
translucent natural quartz-
ite that’s backlit for a
warming, welcoming glow.

“We love to come down
here before dinner, after
dinner, or on Saturdays to
watch college football or
other sports,” Nardiello
said.

Now, that’s the ranch
life.
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The entrance to the dining room is flanked by glass-enclosed wine storage
spaces where bottles rest on wires so thin, they appear to be floating.

The compact kitchen was built for working, not
socializing. The island seats only four.

The bar top in the publike den is a translucent
natural quartzite. It’s backlit for a warming glow.


